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|. Introduction

The Bank of Japan, through public relations activities conducted at its Head Office and
branches, has been seeking to determine the concerns of a broad cross-section of the general
public relative to its policy and operations. An example of such action is the Bank’s Opinion
Survey on the General Public's Mindset and Behavior, conducted since 1993 with a
nationwide sample of 4,000 individuals who are at least 20 years of age. This survey is
essentially an opinion poll designed to gain insight into the public’s perceptions and actions,
and therefore differs in character from the Bank’s Tankan (Short-Term Economic Survey of
Enterprises in Japan), which is conducted separately from this survey.

Starting with the previous survey conducted in March 2004 and released in April, the Bank

began conducting the survey quarterly instead of semiannually. New questions regarding
prices' have been added starting with the last survey, which asked respondents to put a
specific figure on (1) what percent the prices have changed compared with one year ago and
(2) what percent the prices will change in one year and over the next five years. In addition,

guestions regarding the degree of interest in aswell as the Bank’ s image and credibility of the

Bank, have been added from this survey.

Note: 1. Defined as “overall prices of goods and services the respondents purchase.”

[I. Survey Outline
Survey period: From June 4 to June 14, 2004.
Sample size: 4,000 people (2,890 people [i.e., 72.3 percent of the overall

sample size] provided valid responses to questions).

Survey sample participants:  Individuals living in Japan who are at least 20 years of age.

Sampling method: Stratified two-stage random sampling method.

Survey methodology: Questionnaire survey. (Researchersvisit sampleindividuals,
ask them to complete the questionnaire within a prescribed
period, and then collect the finished questionnaires upon
subsequent visits.)



1. Summary
A. Impression of Economic Conditions
1. Economic conditions

from the previous survey.

to improve marginally from the previous survey.

Compared with one year ago, the number of people who judged economic conditions to be
“worsening” decreased, while those who judged them to be “improving’ increased. As a
result, the diffusion index O.l.) (“improving” minus “worsening’) continued to improve

The D.1. outlook for one year from now (“will improve” minus*“will worsen™) also continued
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2. Basisfor assessment of economic conditions

When asked their basis for assessment of economic conditions, many answered “income
level for myself or other family members’ and “ business performance of the company | work
for, or of my own company.” These were followed by “bustle of shopping streets and
amusement quarters’ and “media reports.”

In terms of the interest rate level, roughly 50 percent of respondents, a number equivalent to
the previous survey, stated that “it has negatively affected my household by reducing interest
income on deposits and others.” The number of people who responded with “I hope it will
stimulate business activity and thereby lead to an economic recovery” and “even at the
current level, we cannot expect an economic recovery’ still totaled about 40 percent and 30
percent, respectively, although the latter's percentage share decreased compared with the
previous survey.

Chart 2 Basis for Assessment and Interpretation of Economic Conditions (Question 2)*
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B. Household Circumstances and the General Public’'s Mindset
1. Present household circumstances

About 50 percent of those surveyed responded that their household circumstances “have
become somewhat worse off” compared with one year ago, a similar number to the previous
survey. However, the D.l. (have become somewhat better off” minus “have become
somewhat worse off”) improved marginally compared with the previous survey.

Chart 4 Present Household Circumstances (Question 20)
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2. Income and spending

The number of respondents whorepliedthat their income * has decreased’ compared with one
year ago declined, and of respondents who replied that their income “has increased’ rose
compared with the previous survey. With respect to the outlook over a one-year period, a
similar trend was observed.

Concerning spending compared with one year ago, and the outlook over a one-year period, a
similar trend to that for income was observed, athough there was some difference in therate
of change compared to previous survey results.

Chart 5 Income (Questions 6 and 7)
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Chart 6 Spending (Questions 8 and 10)
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When asked for reasons why they “have decreased’ their spending compared with one year
ago, about 60 percent of the respondents answered “because | fear future cutsin pension and
social security payments,” which marked the highest percentage selected among the choices
offered. This was followed by “because | fear a future job loss or decline in income” and
“because my income has not increased or has been decreasing due to recession or restructuring.”

Chart 7 Reasons for Decreasing Spending (Question 8-(b))*
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3. Employment conditions

About 80 percent of the respondents' continued to feel “worried’? about employment and
working arrangements.

1 Workers who are company employees, civil servants, other types of employees, or part-timers.
2 “Worried” comprises “quite worried” and “dightly worried.”

Chart 8 Concern about Employment and Working Arrangements (Question 23 <respondents'>)
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C. Perception of the Price Levels

The number of respondents who feel that prices' compared with one year ago “have gone
dowr’ 2 decreased, while those who feel that prices “ have gone up’? increased.

When asked to what extent the price levels have changed compared with one year ago, the
average and the median of answers were 0.2 percent and 0.0 percent, respectively.

! Defined as “overdl prices of goods and services the respondents purchase.”
2 “Have gone down” comprises “have gone down significantly” and “have gone down dightly.”
3 “Have gone up” comprises “have gone up significantly” and “have gone up dightly.”

Chart 9 Perception of the Price Levels (Questions 13 and 14)
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In terms of the outlook for one year from now, 40 percent of the respondents expected that
prices “will go up,”* a higher percentage compared to the previous survey.

When asked to what extent the price levels will change one year from now in a specific
figure, the average was 1.6 percent while the median was 0.0 percent.

L “Will go up” comprises “will go up significantly” and “will go up dightly.”

Chart 10 Outlook for the Price Levels One Y ear from Now (Questions 15 and 16)
(1) One Year from Now Compared with the Present

Ma;@i‘y)oz 12.3 66.9 18.7 |0.9
13 D Will go down
Sept(;Trber 2002 [ 105 70.2 170 112 significantly
Vi
L O Will go down
March 2003 slightl
9.9 64.4 235 f14 ightly
V0.7 CIWill remain almost
September 2003 6.2 66 6 25 2 1 5 Unchanged
survey (.3 : : " Owill goup slightly
March 2004
anverg g 9.1 594 28.9 13 mWill goup
Current survey - significantly
(nezong, 5. 519 . 385 15
0% 20% 40% 60% 80% 100%

(2) Change in the Price Levels One Y ear from Now

Average’ Mediar?
March 2004 12% 0.0 %
June 2004 (Current survey) 1.6 % 0.0 %

Notes: 1. Calculated by excluding 0.5 percent of the highest and the lowest figures, respectively, in

order to avoid extremes (the simple average is 1.7 percent). (The simple average of the last

survey in March 2004 was 1.2 percent.)
2. The number that appears in the middle when the answers are listed in numerical order.

(3) Distribution of Current Survey Answers

[-5.1% and under] [-Z-i%ég/'5-0%1
0 9% [-0.1% to -2.0%]
1.5% (35% 2.2%

(1.7%)

[5.1% and over] (3.0%)

[2.1% to 5.0%)
18.2%
(13.0%)

[0%]

55.5%
(61.8%)

[0.1% to 2.0%]

12.9%
(9.1%)

Note: 1. Figuresin parentheses represent results of
the previous survey (March 2004).




Regarding the outlook for the next five years, about 60 percent of the respondents answered
that the prices “will go up.”*

When asked about the specific amount of price change per year over the next five years, the
average was 1.9 percent while the median was 1.0 percent.

L “Will go up” comprises “will go up significantly” and “will go up dightly.”

Chart 11 Outlook for Price Levels over the Next Five Y ears (Questions 17 and 18)
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Among the respondents who answered that prices compared with one year ago “have gone
down,”* about 50 percent of them commented that the price decline was “rather favorable.”

Among the respondents who answered that prices compared with one year ago “have gone
up,”? 75 percent of them commented that the price rise was “rather unfavorable.”

1 “Have gone down” comprises “have gone down significantly” and “have gone down dightly.”
2 “Have gone up” comprises “have gone up significantly” and “have gone up dightly.”

Chart 12 Comments on the Price Decline (Question 13-(a))
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D. Degreeof Interest in, Image of, and Credibility of the Bank

About 20 percent of the respondents answered “have great interest” and “have dlight interest”
inthe Bank’ s policy and operations. When asked about their interest in information regarding
the Bank, “monetary policy’ and “the role of the Bank in the Japanese economy” were

frequently mentioned.

When asked which term best represents their image of the Bank, many answered “ banknotes

(Bank of Japan notes),” followed by “conventional” and “obscure.”

Chart 14 Degree of Interest in the Bank’s Policy and Operations (Question 28)
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Chart 16 Terms that Best Represent Respondents' Image of the Bank (Question 31)
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When asked about recognition of the Bank, about 70 percent of the respondents stated that
they “know almost nothing about the Bank’s policy and operations.”*

A little over 50 percent of respondents think that “the Bank is related to our lives,”? with
slightly over 30 percent replying that “the Bank is contributing to our lives.”

Over 55 percent of respondents felt that “the Bank’s explanations to the public are not clear
enough.”® When asked for reasons why the Bank’ s explanations are unclear, many answered
“lack of basic knowledge about the Bank.”

A little over 20 percent of respondents answered that they “have confidence in the Bank,”*
while about 10 percent of respondents answered that they “do not have confidence in the
Bank.”

When asked the reasons for having confidence in the Bank, answers such as “because the
Bank is a neutral organization” and “because of the sincere and solid impression of the Bank”
were frequently mentioned. In terms of reasons for not having confidence in the Bank,
answers such as “because the Bank is distant and unfamiliar” and “because | cannot
understand the content and intention of the Bank’s policy” were frequently mentioned.

1 “Know amost nothing about the Bank’s policy and operations” comprises “know almost nothing”
and “do not know very much.”

2 “The Bank is related to our lives” comprises “the Bank is related to our lives” and “the Bank is
somewhat related to our lives.”

3 “The Bank’ s explanations to the public are not clear enough” comprises “the Bank’ s explanations to
the public are not clear enough” and “the Bank’s explanations to the public are somewhat unclear.”
4 “Have confidence in the Bank” comprises “have confidence in the Bank” and “have confidence in

the Bank to some extent.”

Chart 17 Comprehensive Recognition and Evaluation of the Bank (Question 32)

A OCloseto A ONeither A nor B OCloseto B B
| know very well about | know amost nothing
(1)|the Bank’s policy and 8.9 201 70.6 about the Bank's policy
operations. (14.2) (64.6) and operations.
©) The Bank isrelated to our 51.9 27.0 20.0 The Bank has nothing to
lives. do with our lives.
(49.9) (22.49)
3 The Bank is contributing 31.6 49.2 17.9 The Bank is not
@) to our lives. contributing to our lives.
(34.8) (21.5)
The Bank gives clear The Bank's explanations
(4)|explanationsto the 23 39.7 S57.1 to the public are not clear
public. (3.9) (66.6) enough.
| have confidence in the 224 63.1 13.3| [! donot have confidence
(5) . . . X
Bank. in the Bank.
L (31-8) 1 1 1 1 (18-2)
0% 20% 40% 60% 80% 100%

Note: 1. Figuresin parentheses represent results of the previous survey (March 2004).

14




Chart 18 Reasons Why the Bank’ s Explanations Are Unclear (Question 32-(a))
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Chart 19 Reasons for Having Confidence in the Bank (Question 32-(b))
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Chart 20 Reasons for Not Having Confidence in the Bank (Question 32-(c))
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V. Complete Questionnaire and Results

Bold numbersrefer to the rate of responses for each menu of choices against total respondents
for each question (percent; the second decimal place is rounded off*?).

1. Because of rounding, response ratios do not necessarily add up to 100 percent even for questions
that allow for only one choice.
2. Figures in parentheses represent results of the previous survey (March 2004).

Question 1
In your opinion, has the Japanese economy been improving or worsening compared with one year
ago? (Choose one answer.)

(@ Improving. 127 ( 95)
(b) Remaining the same. 59.6 ( 56.5)
(c) Worsening. 276 ( 34.0)
Question 2
What makes you think so? (Choose up to two answers.)
() Mediareports. 251 (28.1)
(b)  Economic indicators and statistics. 116 ( 116)
(c) Business performance of the company | work for, or of my 351 ( 36.0)
own company.
(d)  Income level for myself or other family members. 40.1 ( 43.2)
(e) Bustle of shopping streets and amusement quarters. 26.1 ( 26.6)
(f)  Noreasonin particular. 87 ( 64)
(g Other. 30 ( 27)

If you chose (c) for Question 1, please answer Question 3. Otherwise, please skip Question 3
and go on to Question 4.

Question 3
With regard to current economic conditions, which of the following best represents your
impressions? (Choose al applicable answers.)
(@) The economy will eventualy recover through firms' own 14.2 (155)
efforts.
(b) The conditions must be endured in order to reform the 159 (14.7)
economy and socia structure.
(c) My own living concerns are not seriously affected. 214 (20.2)
(d) This is e most serious recession ever experienced and it 548 (57.8)
seems that individual firms' efforts are not enough to

overcome the problem.
(e) Other. 127 (111.7)
(For all respondents.)
Question 4
How do you foresee economic conditions one year from now? (Choose one answer.)
(@  Will improve. 151 (138)
(b)  Will remain the same. 69.6 (69.5)
(c)  Will worsen. 150 (16.3)
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Question 5
What do you think about the current interest rate level? (Choose up to two answers.)
(@ I hopeit will stimulate business activity and thereby leadtoan 425 (42.2)
€CONOMIC recovery.
() Even at the current level, we cannot expect an economic 36.4 (39.2)
recovery.
(c) It has negatively affected my household by reducing interest 486 (48.7)
income on deposits and others.

(d) I don't have many complaints because stable prices secure 89 ( 9.0)
principa of deposit even though interest income has
decreased.

(e) Low interest rates are helpful in aleviating the financial  10.0 ( 9.9)
burden because | am planning to apply for, or repay, a housing

loan.
(f) Other. 37 ( 31)
Question 6

How has your income (or other family members’ income) changed from one year ago? (Choose
one answer.)

(@ Hasincreased. 6.8 ( 5.0)

(b) Hasremained the same. 46.6 (44.4)

(c) Hasdecreased. 46.5 (50.2)
Question 7

What do you expect your income (or other family members income) will be one year from now?
(Choose one answer.)

(@ Will increase. 71 ( 55)

(b)  Will remain the same. 57.6 (54.3)

(¢)  Will decrease. 35.2 (40.0)
Question 8

How have you (or other family members) changed spending patterns compared with one year
ago? (Choose one answer.)

(8 Haveincreased. 70 ( 58)
() Have neither increased nor decreased. 50.7 (48.1)
() Have decreased. 422 (454)

If you chose (a) in Question 8, please answer Question 8-(a). If you chose (c), please answer
Question 8-(b). Otherwise, please skip gquestions 8-(a) and 8-(b) and go on to Question 9.
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Question 8-(a)
Why have you increased your (or other family members') spending? (Choose al applicable
answers.)

(8 Because my income has increased. 129 (139)

(b) Because my incomeis likely to increase in future. 35 ( 48)

(c) Becausetax cuts and other factors have lessened the household 15 ( 06)
budget burden.

(d) Because pension and socia security payments are expected to 10 ( 79)
increase.

(e) Because of the asset value of real estate purchased; for 05 ( 12)
example, a house, has increased in value.

(f) Becausethe value of purchased financial assets such as stocks 30 ( 18)
and bonds has increased.

(90 Because loan payment amounts have decreased due to low 05 ( 06)
interest rates.

(h)  Becausel decided not to buy a house (or €lse postponed plarns). 05 ( 06)

(i)  Because there are goods and services | want to purchase 347 (24.2)

() Becausel madeabig purchasein the past twelve months. 559 (64.8)

(k)  Noreasonin particular. 104 ( 4.2)

Question 8-(b)

Why have you decreased your (or other family members’) spending? (Choose al applicable
answers.)
(@ Because my income has not increased or has been decreasing 40.1 (425)
due to recession or restructuring.

(b) Becausel fear afuture job loss or decline in income. 56.7 (57.8)

(c) Because | fear future cuts in penson and socia security  60.2 ( 62.2)
payments.

(d) Becausel fear atax increase or risein social security burden  39.6 ( 45.0)
in future.

(e) Because of the asset value of real estate purchased; for 57 ( 75)
example, a house, has decreased in vaue as | pay back
housing loans.

(f)  Because the value of purchased financial assets such as 36 ( 44)
stocks and bonds has decreased.

(90 Because interest income has decreased due to low interest 194 (176)

rates.

(h)  Because there are only few goods or services | want to 78 ( 6.8)
purchase.

(I)  Because there happened to be no big purchases during the 46 ( 4.0)
past twelve months.

() Noreasonin paticular. 21 ( 10)
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(For all respondents.)

Question 9

Spending is divided into two categories, as shown below. Please select the best description of
your spending attitude from (a) to (€) for each category of spending. (Choose one answer for
each category.)

Category 1. Everyday spending such as on living and educational expenses

Category 2. Selective spending such as on hobby and leisure activities (spending other than

category 1)
Category 1 Category 2
() Have decreased spending. 234 (252) 312 (351)
(b) Have unintentionally decreased spending. 280 (276) 334 (318)
(¢)  Unchanged. 344 (331) 281 (263)
(d)  Have unwillingly increased spending. 13.0 (122) 43 ( 35)
(e) Have increased spending. 08 ( 0.7) 21 ( 18)
Question 10

Do you plan to increase or decrease your spending within the next twelve months? (Choose one
answer.)

(@  Will increase. 20 ( 16)
(b)  Will neither increase nor decrease. 57.8 (56.2)
(¢)  Will decresse. 39.9 (41.7)
Question 11
What will be your incentive to spend? (Choose al applicable answers.)
(@  Income tax cut. 328 (328)
(b)  Consumption tax cut. 30.2 (30.9)
(c) Tax incentive measures for those with housing or education  13.0 ( 12.6)
loans.
(d) Dispdlled fears of unemployment or an income decline. 421 (443)
(e) Dispelled fear of financid system uncertainty. 122 (138)

(f)  Presentation of pension system and fiscal policy reform plans 389 (419)
that clarify future public burden.

(9 Dispdled life-after-retirement concerns through expansion of 33.0 (353)
the nursing care system; for example, creation of a publicly
financed nursing program.

(h) Riseininterest rates on deposits. 317 (31.2)
() Dispelled fear of deflation. 9.7 (134)
() Other. 23 ( 20)
(k) 1 do not plan to increase spending. 119 (10.7)
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Question 12
Which of the following best describes your spending attitude? (Choose up to two answers.)
(@) Bascdly, | spend moreif my income increases. 64.9 (628)
(b) It depends more on whether there is greater uncertainty over  41.2 ( 42.4)
the future income level rather than the current level.
(c) It depends on the forecast for developmentsin prices of goods 10.7 ( 88)
and costs of services.
(d) It dependson red estate price developments because | own a 35 ( 45)
house and/or other real estate.
(e) It depends on stock price developments because | have stocks 28 ( 38)
and/or investment trusts.
(f) It is affected by tax and socia insurance premiums because 32,7 ( 34.1)
they decrease/increase my actual income.
(9) It depends on whether there are goods and services | wantto 125 ( 12.7)
purchase.
(h) It depends on whether new and similar products are introduced 33 ( 36)
to the market over a short cycle and prices change in a short

period.

Question 13

How do you think prices' have changed compared with one year ago? (Choose one answer.)
(@ Have gone down significantly. 26 ( 24)
() Have gonedown dightly. 194 (222)
(c) Have remained amost unchanged. 55.8 (60.7)
(d) Have goneup dightly. 20.3 (129)
(e) Have gone up significantly. 17 ( 16)

Note: 1. They are defined as overall prices of goods and services you purchase (hereafter the same).

If you chose (@) or (b) in Question 13, please answer Question 13-(a). If you chose (d) or (€)
in Question 13, please answer Question 13-(b). For remaining respondents, please skip
Questions 13-(a) and 13-(b) and go on to Question 14.

Question 13-(a)
Wheat is your opinion of the price declines? (Choose one answer.)

(@) Rather favorable. 49.7 (43.8)
() Rather unfavorable. 18.8 (18.7)
(c) Nether favorable nor unfavorable. 314 (36.1)

Question 13-(b)
What is your opinion of the price rise? (Choose one answer. This question is new to the
survey.)

(@) Rather favorable. 4.1
(b) Rather unfavorable. 75.0
(c) Nether favorable nor unfavorable. 20.3
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(For all respondents.)

Question 14
By what percent do you think the prices have gone up or down compared with one year ago?
Please fill in the appropriate box below with a specific figure. If you think that they have

been unchanged, please put a“0” in either box.
gone up about [ ] percent.

gonedownabout [ | percent.

Compared with one year ago, the prices have

Average': 0.2 (-0.3) percent
Mediar?: 0.0 ( 0.0) percent

Notes: 1. Calculated by excluding 0.5 percent of the highest and the lowest figures, respectively, in order to
avoid extremes (the simple average is 0.2 percent). (The simple average of the last survey was
minus 0.2 percent.)

2. The number that appears in the middle when the answers are listed in numerical order.

Question 15

In which direction do you think prices will move one year from now? (Choose one answer.)
(&  Will go down significantly. 06 ( 06)
(b)  Will go down dightly. 57 ( 91)
(c)  Will remain amost unchanged. 51.9 (594)
(d)  Will go up dightly. 385 (289)
(e)  Will go up significantly. 15 ( 1.3)

Question 16

By what percent do you think the prices will go up or down one year from now? Pleasefill in
the appropriate box below with a specific figure. If you think that they will be unchanged,
please put a“0” in either box.

goup [ ] percent

The prices one year from now will compared with the present.

godown[ ] percent

Average': 1.6 (1.2) percent
Mediar?: 0.0 (0.0) percent

Notes: 1. Calculated by excluding 0.5 percent of the highest and the lowest figures, respectively, in order to
avoid extremes (the simple average is 1.7 percent). (The simple average of the last survey was
1.2 percent.)
2. The number that appears in the middle when the answers are listed in numerical order.

Question 17
In which direction do you think the prices will move over the next five years? (Choose one
answer.)

(@  Will go down significantly. 09 ( 09)
()  Will go down dightly. 6.4 (10.3)
(c)  Will remain amost unchanged. 28.7 (322)
(d)  Will go up dightly. 53.9 (47.9)
(e)  Will go up significantly. 77 ( 6.6)
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Question 18

By what percent do you think the prices will go up or down per year on average over the next
five years? Pleasefill in the appropriate box below with a specific figure. If you think that
they will be unchanged, please put a“0" in either box.

goup [ ] percent

The prices will per year on average over the next five years.

godown [ ] percent

Average': 1.9 (1.7) percent
Mediar?: 1.0 (0.2) percent

Notes: 1. Calculated by excluding 0.5 percent of the highest and the lowest figures, respectively, in order to
avoid extremes (the simple average is 2.0 percent). (The simple average of the last survey was
1.7 percent.)
2. The number that appears in the middle when the answers are listed in numerical order.

Question 19
What do you foresee as the future development in land prices? (Choose one answer.)

(@ Wil rise inthe near future because the current level isvery 152 (1 13.8)
low.

(b)  Will remain at about the current level for sometime, asthisis 425 ( 40.9)
an appropriate level.

(c)  Will continue to drop because the current level is still too high. 145 (154)

(d) Don't know. 278 (29.2)

Question 20
What do you think about your household circumstances compared with one year ago? (Choose
one answer.)

(& Have become somewhat better off. 58 ( 52)
(b) Have become somewhat worse off. 50.1 (50.7)
() Hadtosay. 44.1 (43.6)

If you chose (a) in Question 20, please answer Question 20-(a). If you chose (b) in Question
20, please answer Question 20-(b). For remaining respondents, please skip questions 20-(a)
and 20-(b) and go on to Question 21.

Question 20-(a)
Why do you think your household circumstances have become better off? (Choose al applicable
answers.)

(8 Regular income; for example, salary, has increased. 479 (47.6)

(b)  Other income such as interest income has increased. 24 ( 14)

() Gained special income from sales of real estate such as land 12 ( --)
and houses.

(d  Abandoned or postponed plans of purchasing a house. 12 ( 14)

(€)  Prices have declined or remained stable. 180 (231)

(f)  The value of assets held such as stocks and real estate has 36 ( 34)
increased.

(@ The number of dependentsin my family has decreased. 222 (26.5)

(h)  Other. 186 (231)
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Question 20-(b)
Why do you think your household circumstances have become worse off? (Choose all applicable
answers.)

(8 Regular income; for example, salary, has decreased. 711 (75.1)

(o)  Other income such as interest income has decreased. 175 (185)

(c) Purchased or plan to purchase red estate such as land and 70 ( 6.3)
houses.

(d)  Priceshaveincreased. 175 (11.7)

() The value of assets held such as stocks and real estate has 43 ( 6.3)
declined.

(f)  The number of dependentsin my family has increased. 9.8 (109)

(9 Other. 212 (201)

(For al respondents.)

Question 21
What do you believe is the Japanese economy’ s growth potential? (Choose one answer.)

(@ Has potential to grow more in the long run, though there  20.8 ( 19.0)
may be a temporary slowdown.

(b)  Cannot expect significant growth in the long run. 52.7 (53.3)
() Cannot say. 26.2 (27.3)
Question 22

In the past year, has the company you (or other family members) work for taken or planned to
take restructuring measures related to salary payments and employment? (Choose one
answer.)

(@ Yes 328 (339)
(b)  No, but it has been planning to do so in future. 9.0 (106)
(c) No, and it seemsthereis no plan to do so. 254 (24.0)
(d Don't know. 322 (305)

If you chose (a) or (b) in Question 22, please answer Question 22-(a). Otherwise, please skip
Question 22-(a) and go on to Question 23.

Question 22-(a)
Specifically, what kind of restructuring measures were taken or are to be taken by the
company for whom you (or other family members) work? (Choose all applicable answers.)

(@ Cut in overtime work. 358 (353)
(o) Cutinsadary and review of the wage system. 66.2 (68.0)
(©) Restrained recruiting of new graduates. 23.7 (219)

(d) Reduction in personnel through dispatching them to other 359 ( 34.7)
companies and encouraging early retirement.
(6) Reduction in job positions, as well as organizational reform. 21.6 (220)

(f)  Review of personnel or qualification system. 164 (193)
(@ Introduction of worksharing. 41 ( 3.7)
(h) Other. 6.4 ( 58)
() Restructuring is planned but don’ t know the details. 29 ( 21)
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(For all respondents.)

Question 23

Are you worried about your (or other family members' ) employment or work arrangements
(pay, job position, and benefits) at the current workplace? (Choose one answer.)

All respondents Workers'
(& Not particularly worried. 147 (142) 169 (161)
(b) Slightly worried. 450 (435) 515 (503)
(¢) Quiteworried. 241 (264) 275 (299)
(d) Hasno relevance to me or my family. 155 ( 15.0) 40 ( 34)

Note: 1. Workers who are company employees, civil servants, other types of employees, or part-timers.

Question 24
Areyou (or other family members) thinking of looking for a new job or otherwise re-entering the
workforce? (Choose one answer.)

(@ Yes 341 (328)

(b No. 65.7 (66.6)

If you chose (a) in Question 24, please answer Question 24-(a). Otherwise, please skip
Question 24-(a) and go on to Question 25.

Question 24-(a)
Are you (or other family members) worried about looking for a new job or re-entering the
workforce? (Choose one answer.)

(@ Not particularly worried. 55 ( 7.3)
(b) Sightly worried. 39.7 (374)
(c) Quiteworried. 548 (55.2)

(For all respondents.)

Question 25

Do you have any concrete plans to purchase a house, or sell your current house and buy another?
(Choose one answer.)

(@ Nosuch plans at present. 92.8 (934)
(b)  Planto purchase a house for the first time. 30 ( 28)
(o) Planto sell ahouse and buy another. 29 ( 26)
(d) Planto buy asecond house. 09 ( 07)
Question 26
Are you repaying loans such as a housing or consumer loan? (Choose one answer.)
(& Yes 325 (34.0)
(b) No. 67.1 (658)
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| Questions 27 to 33 ask about your knowledge of the Bank of Japan (hereafter “the Bank”).

Question 27
Which of the following applies to your relationship with the Bank? (Choose all applicable
answers. This question is new to the survey.)
(@) Have made visit(s) to the Head Office and/or the branch(es). 6.8
(b) Have made visit(s) to the Bank’ s Currency Museum and/or the 3.2
Otaru Museum.
(c) Have listened to speeches made by Bank executives at, for 23
example, seminars.

(d Havevisited the Bank’ s web site. 39

(e) Have seen brochures and/or posters made by the Bank. 55

(f)  Have seen publications and/or reports released by the Bank. 2.9

(90 Have seen or heard news regarding the Bank on TV and/or 53.9
radio.

() Have read articles about the Bank in newspapers and/or 375
magazines.

(i)  Noneof the above. 32.7

()  Other( ) 1.1

Question 28

How interested are you in the Bank’s policy and operations? (Choose one answer. This
guestion is new to the survey.)

(@ Havegresat interest. 35

(b) Havedight interest. 18.8

(c) Noopinion. 30.6

(d Somewhat uninterested. 22.7

(e) Haveamost no interest. 24.0
Question 29

What kind of information about the Bank attracts your interest? (Choose all applicable
answers. This question is new to the survey.)

(@ Roaleof the Bank in the Japanese economy. 33.1
(b) Monetary policy. 37.2
(c) Banknotes (Bank of Japan notes). 19.2
(d) Function asthe bank of banks. 13.6
(e)  Function as the bank of the government. 13.2
(f)  Function as the bank issuing banknotes. 51

(@ Operations that contribute to financial system stability; for 8.9
example, on-site examination.

(h)  Operations related to foreign exchange intervention. 99
(i)  Operations of the Bank’s branches. 35
() TheBank’'slegal postion and its independence. 77
(k)  The Bank’s organization and itsrole. 116
()  Higtory and buildings of the Bank. 4.1
(m) Financial and economic information closely related to our 14.4
daily lives.
(n)  History of finance. 1.9
(0) Nointerest. 28.4
()  Other ( ). 0.9
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Question 30
Which of the following activities related to the Bank would you like to do? (Choose all
applicable answers. This question is new to the survey.)

(@) Read brochuresthat explain the Bank’ s role and operations. 21.1

(b)  Watch the video on the Bank. 6.0

(c) Watch TV programs that give plain explanations about the 25,0
Bank.

(d) Join seminars on finance and economy given by the Bank’s 6.5
officials and staff members.

(e) Visgt the Bank’s web site designed for children. 54

(f)  Jointheinsde tour of the Bank. 6.9

(9 Vidtthe Otaru Museum, which was previously used as the 45
Bank’ s branch.

(h)y  Vigt the Currency Museum at the Bank’s Head Office. 10.6

(i)  Other ( ) 0.6

() Nothing in particular. 50.1

Question 31

Which of the following terms best describe your image of the Bank? (Choose all applicable
answers. This question is new to the survey.)

(8 Progressive 0.9
(b) Conservative 28.0
(c) Hexible 0.3
(d  Conventiond 45.3
(e) Open 0.2
(f) Closed 29.9
(9 Familiar 0.6
(hy Distant 32.5
(i)  Friendly 01
() Complicated 19.3
(k)  Efficient 04
() Inefficient 4.6
(m)  Transparent 10
(n)  Obscure 38.2
(0) Banknotes (Bank of Japan notes) 725
(P Monetary policy 345
(@ Official discount rate 37.9
()  Money market operation 3.0
() Foreign exchange intervention 24.0
() Quantitative easing 5.7
(W  Financial system 18.7
(v)  Tankan (Short-Term Economic Survey of Enterprisesin Japan) 12.8
(w) Prices 18.6
(x)  Governor 32.6
(y) ThePolicy Board 4.3
(2 Other ( ) 12

26



Question 32
The following table indicates five pairs of contrasting views on the Bank. Toward which end,

A or B, isyour view closer? (Choose one answer for each pair.)

(@) Closeto A.

(b) Somewhat closer to A.
(c) Neither A nor B.

(d) Somewhat closer to B.

(e) Closeto B.
A (a) (b) (©) (d) (e) B
| know very well 1.2 73 20.1 28.1 425 | know almost nothing
(1) | abouttheBank's ' ' ' ' : about the Bank’s
policy and operations. (22) | (12.0)  (20.1) : (284) (36.2) policy and operations.
@ TheBank isrelatedto | 19.9 | 320 | 27.0 | 10.8 9.2 The Bank has nothing
our lives. (17.3) : (32.6) i (26.5) i (12.4) (10.0) |to dowith our lives.
TheBank is 8.9 227 49.2 10.0 7.9 The Bank is not
3 tributing t ' ' ' ' ' tributing t
3 fong DUINGIOOET T (10,0) | (24.8) | (42.4) 1 (120) 1 (95) | ome OO
. TheBank’'s
@ ;t‘; Barkgivesclear | 06 17 397 | 261 310 | explanationstothe
public (06) | (3.2 | (282 i(28.2) i (38.4) | publicarenot clear
) enough.
) | have confidencein 6.3 | 16.1 | 631 7.9 54 Lg&indcgnlliviﬁ the
the Bank. (11.7) i (20.1) : (48.8) | (9.7) (8.5) Bank.

If you chose (d) or (€) in Question 32-(4), please answer Question 32-(a). If you chose (a) or
(b) in Question 32-(5), please answer Question 32-(b), but if you chose (d) or (e), please
answer Question 32-(c). Otherwise, please skip questions 32-(a), 32-(b), and 32-(c) and go
on to Question 33.

Question 32-(a)
Why do you think the Bank's explanations are unclear? (Choose up to two answers. This
question is new to the survey.)
Terms used in the Bank’s explanations are too technical and

(@

()
(©)

@

(€)
()

difficult.

Lack of basic knowledge about the Bank.
Have difficulty understanding the mechanism of the financial
system and the economy rather than the Bank itself.
Have never had the opportunity to read or hear the Bank’s

explanations.

The Bank’ sweb site is inconvenient.

Other (
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52.2
41.2
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Question 32-(b)
Why do you have confidence in the Bank? (Choose up to two answers. This question isnew

to the survey.)
(@) Becausel support the Bank’s palicy. 30.7
(b) Becausethe Bank is active. 7.1
(c) Because | understand the content and intention of the Bank’s 6.3
policy well.
(d Becausethe Bank isaneutral organization. 42 .4
(e) Becausethe Bank's staff members are kind and pleasant. 22
(f)  Because of the sincere and solid impression of the Bank. 39.7
(@ Other( ). 9.4

Question 32-(c)
Why do you not have confidence in the Bank? (Choose up to two answers. This question is

new to the survey.)
(@) Becausel am against the Bank’s palicy. 3.9
(b) Becausethe Bank is not active. 7.3
(c) Because | cannot understand the content and intention of the 59.2
Bank’ s palicy.
(d Becausethe Bank is distant and unfamiliar. 63.4
(e) Because the Bank's staff members are inhospitable and 2.6
unpleasant.
(f)  Because the Bank seemsto be undependable. 7.6
(g9 Other ( ). 55
Question 33

Please freely give us your comments or express wishes relative to the Bank’s policy and/or
operations.
(@) Offered comments. 16.3 (15.1)
(b) Offered no comments. 83.7 (84.9)
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This last set of questions asks about you and your household. Although these include
guestions of a personal nature, they are only used for analyzing the survey results and we
would be very grateful for your responses.

(For al respondents.)

Q1

Are you male or femae?
(d Mae 489 (49.1)
() Femade. 51.1 (50.9)

Q2

What age group are you in?
(& 20-29. 115 (111)
(b 30-39. 16.1 (16.5)
(c) 40-49. 188 (17.8)
(d  50-59. 22.2 (22.0)
(e) 60-69. 19.1 (186)
) 70~ 124 (14.1)

Q3

What is your field of occupation? (Choose one answer.)
Sdf-employed or working for afamily business

(8  Agriculture, forestry, and fisheries. 29 ( 3.2)
(b)  Sef-employed, working for afamily business, or professiona  11.5 ( 12.1)
worker.

All other workers
(c)  Company employee, civil servant, or other type of employee. 36.6 (37.1)

U (d)I :dart-timer- 143 (12.3)
nemploy
(e)  Full-time homemaker. 146 (14.7)
(f)  Student. 1.6 ( 1.8)
(@ Pensioner. 124 (13.8)
(h) Other. 55 ( 4.6)
Q4

How much income did you (and your partner) earn last year? (Annua income before deducting
taxes; excludes temporary income such as retirement alowance and income from land sales, but
includes pensions.) (Choose one answer.)

(@ Noincome. 51 ( 41)
(b)  Lessthan 3 million yen. 36.9 (39.0)
(¢)  3million or more but less than 5 million yen. 253 (241)
(d)  Smillion or more but less than 10 million yen. 21.0 (222)
(¢) 10 million yen or greater. 45 ( 51)
Q5
How large is your family? (Choose one answer.)
(@ lamsingle. 56 ( 58)
(b) Mysdf and my partner. 20.1 (216)

() Mysdf, my partner, and an unmarried child (unmarried 35.0 ( 33.7)
children) who is (are) financially dependent.
(d  Other. 386 (383)
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