o5}
2.

Py Y £

2008 8

— 377 —




03-3277-1932




ASP SaaS®

2008 4
377
109
268

2 Application Service Provider Software as a Service
SaaS



9
4 9
7
9 3
6 SLA(Service Level Agreement)*
4 SLA
> 9
SLA 4
SLA
9
7
9
3 4
268 9 233



1 2
ASP SaaS




2001 4



SLA

ASP SaaS
SLA



N

3%

ASP SaaS



100%

80%

60%

40%

20%

0%




SLA

SLA

SLA

SLA

SLA

SLA

SLA




4

SLA

SLA

[/

%

4%

96%

SLA

-

=
<

10



100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

11




100%
80%
60%
40%
20%

0%

12

8%




100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

s

13

SLA




46% Y
54% 40%
60%

100%

80%

60%
40%
5 »
0%

14



100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

14%

86%

8%

57%

35%

68%

15




6% ﬁ§§§§\

0/
28% \E a5
58 =
N >
FISC
FSA/FI1SC
18 8
11
100%
80%
60%
40%
20 ] .
0% [
FSA/FISC 18 ISMS
818 ( 8
1992
SAS70

16



1
7% 1%
FSA/FI1SC 2

100%
80%
60%
40%

[
0%

FSA/FISC 18 ISMS

17



100%
80%
60%
40%
20%

0%

50%
40%
30%
20%
10%

0%

N

18



100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

100%
80%
60%
40%
20%

0%

19




6

TTTTTTTTTTTTI 7

[TRRRRRRRRNNNN
0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%

— A ‘ —

0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%

20



0% 10% 20% 30% 40% 50% 60%

0% 10% 20% 30% 40% 50% 60%

21



3 1
0% 10% 20% 30% 40% 50% 60%
0% 10% 20% 30% 40% 50% 60%
4
2 1

22



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

LA,

L]

Shh

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ASP SaaS

ASP SaaS

23



