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3 2007 2009 >
AP
CPU
AP
2007 892 151 392 14 88 70 177
777 114 351 19 64 45 184
2008 723 103 319 14 76 61 150
689 93 306 9 85 51 145
2009 557 99 241 22 47 34 114
496 89 210 5 54 55 83
2007 2009
1
4
3
2007 49 4 8 30
53 1 3 43
2008 41 12 2 4 23
46 10 5 3 28
2009 33 13 5 4 11
37 5 5 2 25
1
22
3
42
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14
12
OS 4
8
5
6
6
2
2
4
3
2007 16 33
22 31
2008 10 31
11 35
2009 13 20
4 33
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(ON)

Al —
1 166 96.0% 4 2.3% 3 1.7% 21 12.1%
2 169 97.7% 2 1.2% 2 1.2% 26 15.0%

3
142 82.1% 17 9.8% 14 8.1% 12 6.9%

B | —
1 163 94.2% 5 2.9% 5 2.9% 22 12.7%
2 164 94.8% 2 1.2% 7 4.0% 23 13.3%
3 144 83.2% 5 2.9% 24 13.9% 14 8.1%
4 139 80.3% 6 3.5% 28 16.2% 12 6.9%

C | —
! 152 87.9% 9 5.2% 12 6.9% 11 6.4%
2 156 90.2% 7 4.0% 10 5.8% 15 8.7%

D | —
1 165 95.4% 6 3.5% 2 1.2% 8 4.6%
2 163 94.2% 6 3.5% 4 2.3% 9 5.2%

E |1
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166 96.5% 5 2.9% 1 0.6% 12 7.0%
142 83.0% 20 11.7% 9 5.3% 19 11.1%
121 70.8% 20 11.7% 30 17.5% 21 12.3%
148 86.0% 10 5.8% 14 8.1% 19 11.0%
157 91.3% 12 7.0% 3 1.7% 29 16.9%
158 91.9% 6 3.5% 8 4.7% 35 20.3%
165 95.9% 6 3.5% 1 0.6% 31 18.0%
170 98.8% 2 1.2% 0 0.0% 16 9.3%
162 94.2% 10 5.8% 0 0.0% 17 9.9%
End to End 154 89.5% 18 10.5% 0 0.0% 16 9.3%
152 88.4% 20 11.6% 0 0.0% 13 7.6%
154 89.0% 15 8.7% 4 2.3% 9 5.2%
136 85.5% 14 8.8% 9 5.7% 9 5.7%
. 94 61.0% 17 11.0% 43 27.9% 9 5.8%
Service Level Agreement
<SLA>
132 84.1% 12 7.6% 13 8.3% 12 7.6%
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CPU

167 96.5% 6 3.5% 0 0.0% 19 11.0%

152 87.9% 13 7.5% 8 4.6% 10 5.8%
oS

140 80.9% 25 14.5% 8 4.6% 14 8.1%
! 166 96.5% 4 2.3% 2 1.2% 18 10.5%
2 161 93.1% 9 52% 3 1.7% 16 9.2%
! 170 98.8% 1 0.6% 1 0.6% 21 12.2%
2 164 94.8% 8 4.6% 1 0.6% 17 9.8%
1 118 68.6% 20 11.6% 34 19.8% 11 6.4%
2 102 59.0% 24 13.9% 47 27.2% 6 3.5%
1

163 94.2% 8 4.6% 2 1.2% 10 5.8%
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171 98.8% 2 1.2% 0 0.0% 16 9.2%
172 99.4% 1 0.6% 0 0.0% 22 12.7%
166 96.0% 6 3.5% 1 0.6% 13 7.5%
150 86.7% 8 4.6% 15 8.7% 9 5.2%
144 83.2% 15 8.7% 14 8.1% 15 8.7%
160 92.5% 8 4.6% 5 2.9% 14 8.1%
161 95.3% 3 1.8% 5 3.0% 9 5.3%
. 109 64.5% 12 7.1% 48 28.4% 10 5.9%
Service Level Agreement
<SLA>

137 81.1% 12 7.1% 20 11.8% 10 5.9%

2 1

1 1 1

141 81.5% 15 8.7% 17 9.8%
144 83.2% 9 5.2% 20 11.6%
162 93.6% 11 6.4%
165 95.4% 8 4.6%
127 73.4% 46 26.6%
155 91.7% 14 8.3%
139 82.2% 30 17.8%
155 89.6% 18 10.4%
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173 100.0% 0 0.0% 0 0.0% 20 11.6%
169 97.7% 3 1.7% 1 0.6% 14 8.1%
167 96.5% 4 2.3% 2 1.2% 24 13.9%
128 74.0% 29 16.8% 16 9.2% 12 6.9%
168 97.7% 4 2.3% 0 0.0% 15 8.7%
158 92.4% 12 7.0% 1 0.6% 14 8.2%
158 92.4% 9 5.3% 4 2.3% 8 4.7%
153 89.5% 12 7.0% 6 3.5% 6 3.5%
94 54.7% 19 11.0% 59 34.3% 8 4.7%
PDCA 93 54.4% 18 10.5% 60 35.1% 9 5.3%
162 94.2% 7 4.1% 3 1.7% 9 5.2%
159 92.4% 8 4.7% 5 2.9% 8 4.7%
159 92.4% 11 6.4% 2 1.2% 5 2.9%
109 63.7% 31 18.1% 31 18.1% 6 3.5%
80 86.0% 2 2.2% 11 11.8% 4 4.3%
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A
133 76.9% 36 20.8% 4 2.3% 0 0.0%

B
109 63.0% 38 22.0% 14 8.1% 12 6.9%

C
43 24.9% 64 37.0% 55 31.8% 11 6.4%

D
73 42.2% 65 37.6% 35 20.2% 0 0.0%

E
72 41.6% 61 35.3% 29 16.8% 11 6.4%

F
32 18.5% 59 34.1% 71 41.0% 11 6.4%

G
68 39.3% 72 41.6% 22 12.7% 11 6.4%

H
67 38.7% 49 28.3% 55 31.8% 2 1.2%

I
34 19.7% 47 27.2% 70 40.5% 22 12.7%

J
26 15.0% 48 27.7% 91 52.6% 8 4.6%

K
100 57.8% 58 33.5% 12 6.9% 3 1.7%

L
18 10.4% 68 39.3% 49 28.3% 38 22.0%
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1 67 38.7%
> 84 48.6%
3 68 393%
4 73 422%
> 2 532%
6 45 26.0%
7 20 11.6%
24 13.9%

1 53 30.6%
> 11 642%
3 56 324%
4 43 249%
5 25 145%
6 30 173%
- 26 15.0%
3 44 254%
9 63 364%
10 24 50 28.9%
1 12 6.9%
— 5 2.9%
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