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"Improving the public's understanding of the central bank's policy strategy reduces economic and financial
uncertainty and helps households and firms make more-informed decisions. Moreover, clarity about goals
and strategies can help anchor the public's longer-term inflation expectations more firmly and thereby bolsters
the central bank's ability to respond forcefully to adverse shocks."
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"This opens the door for important additional research, addressing such questions as how central bank
communication shapes perceptions about the monetary policy strategy and how optimal monetary policy
should account for shifting perceptions in seeking to stabilize inflation and employment."
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